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Major terms and conditions of the loan agreed to between

(All App/Co-App name) and Aditya Birla Housing Finance Limited are as under:

Sr Particulars DEET
1. Loan
a. Type of loan facility
b. Loan amount sanctioned
c. Purpose of the loan (End use)
q Interest Type (Fixed or Floating or Dual/
) Semi-Fixed / Special rate)
e. Interest chargeable amount
f. Installment Types

g. Rate of Interest (%) ()

Loan Tenure (subject to change with a
h. change in the ARR, in cases of adjustable /
floating rate of interest)

i Moratorium or subsidy, if any:

2. Fees and Other charges (wherever applicable GST @ prescribed rates will be levied on these charges)

On application (all type of fee/ charges such o Processing charges: as specified in the Sanction letter.

. . Ch MOE/MOD i i
a as processing charges etc., to be specified) EZa:;;%L\;blearges (stamp duty/MOE/MOD/registration)

1. Floating rate term loans sanctioned to individual
borrowers, with or without co-borrowers(s):

Part Payment /Pre-Closure / Pre-payment
/Foreclosure Charges

e Other than business purpose — NIL.

e Loan for business purpose up to 50 lakhs* — NIL.

e Loan for business purpose above 50 lakhs* — 4 %
of principal outstanding.

2. Floating rate term loan sanctioned to Micro and Small
Enterprises (MSEs) borrowers, with or without co-
borrowers(s):

e Other than business purpose* — NIL.

e Loan for business purpose up to 50 lakhs*- NIL.

e Loan for business purpose above 50 lakhs* — 4 %
of principal outstanding.

3. Floating rate term loan sanctioned to non-individual
borrowers other than MSE borrowers:

e Housing Loan—NIL
e Non-housing Loan - 4% of principal outstanding
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4. Fixed interest rate housing loan given to Individual/
Non-individual borrowers:
e Closure from own sources — Nil
o Closure from other sources — 2% of principal
outstanding

5. Fixed interest rate non-housing loans
(LAP/LRD/CP/GPL/Top-up) given to Individual/Non-
Individual borrowers (closed from own/other
source): 4% of principal outstanding

Explanation:

1. In case of Semi-Fixed Loans (fixed for initial period
and then floating), the Foreclosure/ Part payment
norms will be applicable as per the status
(fixed/floating) of the loans as on that particular day.

2. “Own sources” means any source other than by
borrowing from a bank/ HFC/ NBFC and/or a financial
institution.

3. “Fixed rate loan” means a loan where the Rate of
Interest is fixed either for a particular period or for
entire duration of the loan.

4. “Business purpose loan” shall mean:

e Loan against any property/ Top up loans availed
for Business use such as working capital, business
debt consolidation, repayment of business loans,
expansion of business, acquisition of business
asset,

e Loan for purchase/ renovation/ construction/
extension of Non-residential property,

e Lease Rental Discounting.

5. “Micro and Small Enterprises (MSEs) borrowers” shall
have the same meaning as defined in Micro, Small
and Medium Enterprises Development (MSMED) Act,
2006

* Applicable for all Loans sanctioned or renewed on or after
January 01, 2026. .

C. Pre-closure statement charges Rs 1,000/- per loan account

d. Original document retrieval charges Rs 1,000/- per loan account

Penal Charges:
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Late Payment Penalty

12% p.a. above current applicable interest rate (aggregate
not exceeding 24% p.a. plus GST as per applicable laws

Non- submission of Critical Post
Disbursement Documents like Title
document / Security perfection documents
/ Mortgage Deed / charge creation with
MCA (wherever applicable) or non-
adherence to any terms and conditions,
representations and covenants as defined
in the loan agreement / sanction letter
within the targeted date of submission.

Rs. 3000/- per month

Non-submission of revised NACH / ECS
Debit Mandate registration wherever
existing mandate is invalid / inactive /
bank account closed or frozen / other
technical issue for a period of 30 days

Rs. 1000/- per month in case of secured loans

Cheque bouncing charges/NACH failure
charges/Bounce charges

Rs 750/- per instance

CERSAI charges
i. For loan upto Rs.5 Lakhs

ii. For loan above Rs.5 Lakhs
(You may visit the website of CERSAI for all
such charges at www.cersai.org.in)

i. Rs.50/- Plus applicable tax for original filing and every
subsequent modification, (if any).

ii. Rs.100/- Plus applicable tax for original filing and every
subsequent modification, (if any).

Request for Copies of any collateral held
with ABHFL

Rs 750/- per instance

Request for duplicate Account Statement/
Repayment Schedule / any other
document (except collaterals)

Rs 200/- per loan account

Charge For Exchanging NACH mandate

Rs 750/- per instance per loan account

Bureau report retrieval fee

Rs 50/- per instance for Consumer and Rs. 500/- for
Commercial Bureau.

Conversion Charges at the request of the
customer

1. Revision of rate within the same Interest type: 0.25%
+ GST on principal outstanding, capped at Rs.7500 /-
per instance

2. Loan Reschedulement Charges (Change in EMI/ tenor
as per eligibility norms): 0.5% of principal outstanding
plus applicable GST

3. Switch from Fixed rate to floating rate and vice-versa:
2% of the principal outstanding plus applicable GST.

NOC issuance charges

Rs 500/- per instance

= Stamp Duty

= Legal and other statutory charges
= Insurance Premium

= Creation charge with ROC

As per actual, where applicable

E-agreement execution charges

As specified at the time of signing the e-agreement.
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Security for the loan

Mortgage for the loan (detail of
property to be mortgaged as security
for the loan)

As specified in the Sanction letter and Loan Agreement

Guarantee
(name of Guarantors)

As specified in the Sanction letter and Loan Agreement

Other Security
(Details of other securities, if any)

As specified in the Sanction letter and Loan Agreement

Insurance of the Property / Borrowers

Detail of requirements and features of the
insurance policy to be obtained for the
property/borrowers

As specified in the Sanction Letter and Loan Agreement.

Conditions for Disbursement of the loan

Conditions for disbursement of the loan or
any installment thereof viz., creation of
security, submission of approved plans,
stages of construction, statutory
approvals

As specified in Sanction Letter and Loan Agreement

Repayment of the loan & interest

Amount of EMI as per sanctioned amount

Total number of installments (EMI)

Due Date for payment of PRE EMI

As specified in Sanction Letter and Loan Agreement.

alo|o|o|e

EMI Due date

Procedure for advance
intimation of the changes in rate of
interest/ EMI

= SMS/Mail/letters shall be sent to the customers mailing
address intimating change in rate of interest / EMI.
= ARR shall also be updated on ABHFL website.

Brief procedure to be followed for
Recovery of overdues

Refer to Annexure “A”

Customer Service

Visiting Hours at office

Timing- 9.30 am to 6 pm Except on Holidays —i.e. every 1st &
2nd Saturday, All Sundays & Public Holidays

Details of person to be contacted for
customer service

Officer In charge of the concerned Area Office / Business
Centre / Head Customer Service.

Procedure to obtain the following including

time line therefore:

i Loan account statement

You can download documents like statement of account,
repayment schedule by logging into your customer portal on
the link http://bit.ly/ONEIDlogin. Alternatively, you can avail
your loan account statements through whatsapp by sending
“Hi” on 8828800032 or contacting the Customer Service
Helpline.

ii.  Return of original documents on
closure/transfer of the loan

Within 30 days of full repayment / settlement of the loan
account. To be collected from the home branch.

Grievance Redressal

Part of Fair Practice Code. (Refer Annexure “B” for the
extract)
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Please note:

a. This Most Important Terms and Conditions ("MITC”) should be read in conjunction with the terms and
conditions mentioned in the loan agreement, sanction letter, Disbursement letter and other documents
executed as part of the Loan agreement ("Loan Documents”).

b. ABHFL has the right to revise the ABHFL Reference Rates (“ARR”) from time to time and accordingly, the
applicable Rate of Interest shall be revised and impact shall be given on loan tenure or EMI as the case may
be. Please refer the Policy for determination of interest rates, processing and other charges, segment wise
ARRs available on ABHFL’s website.

In case of semi-fixed loans, post completion of the Fixed Rate tenure, the loans will be converted into Floating Rate
basis and linked to ARR prevailing at that time.

Annexure “A”:

Brief procedure to be followed for Recovery of over dues
1. If one or more of the Events of Defaults have occurred, then, the Lender, by a written notice to the Borrower may

declare the principal and all accrued interest and charges on the Loan which may be payable by the Borrower under
or in terms of the Agreement and/or any other agreements, documents subsisting between the Borrower and the
Lender, as well as all other charges and dues to be due and upon such declaration the same shall become due and
payable forthwith and the security in relation to the Loan and any other loans shall become enforceable,
notwithstanding anything to the contrary in the Agreement or any other agreement/s or documents. On occurrence
of any of event of default, the Lender shall have right to recall the entire outstanding loan amount with all other
charges and interest and the Borrower, Co-borrower, Guarantor will be liable to forthwith repay such loan amount
without any demur or protest.

2. If any Event of Default or any event, which, after the notice or lapse of time or both, would constitute an Event of
Default shall have happened, the Borrower shall forthwith give to the Lender notice thereof in writing specifying
such Event of Default, or such event.

3. Inthe Event of Default, the Lender shall be entitled to communicate, in manner it may deem fit, to or with any person
or persons with a view to receiving assistance of such person or persons in recovering the defaulted amounts
including but not limited to visiting the Property and/or place of work of the Borrower.

4. The lender will be entitled to exercise all its rights as specified in the loan agreement and other related documents
executed between the Borrower and the Lender.

The recovery process of enforcement of mortgage/securities, including but not limited to, taking possession and sale

of the mortgaged property in accordance with the procedure prescribed under the Securitization and Reconstruction

of Financial Assets and Enforcement of Security Interest Act, 2002 (SARFAESI Act) or under any other law, is followed
purely under the directions laid down under the respective law. Intimations / Reminders/ Notices(s) are given to
customer/s prior to initiating appropriate legal steps for recovery of overdues, by the various legal tools like

Negotiable Instruments Act, Civil Suit, SARFAESI Act etc.
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Annexure “B”:

Grievance Redressal Mechanism:

In the present competitive scenario, it is of utmost importance to offer best in class customer service for sustainable
business model. Customer complaints are an integral part of the business life in any corporate entity.

At ABHFL, Customer service and Customer satisfaction are our prime focus. We believe that providing prompt and
efficient service is essential not only for customer acquisition, but also to retain and have long-standing partnership
with existing ones. ABHFL has come up with a lot of initiatives that are designed to focus on customer experience
and an efficient complaints redressal mechanism with a view to providing the best customer experience.

In order to make ABHFL’s redressal mechanism more robust we shall ensure adherence to resolve complaints within
the company. The Grievance Mechanism shall deal with issues arising out of services provided by any outsourced
agency / partner engaged by the Company.

ABHFL is registered with Insurance Regulatory & Development Authority of India (“IRDAI”) as a Corporate Agent
(Composite), for distribution of Insurance Products. Accordingly, the grievance redressal channels shall also be
available for resolving issues related to the insurance distribution undertaken by ABHFL as a licensed corporate agent.

4.6.1 Mechanism to handle customer Queries / Requests/ Complaints

Level 1:
Customers have the below channels to raise any grievance pertaining to our services provided or may want to report
any improper misconduct by ABHFL or its representatives.

e Call our Customer Service Helpline on 1800-270-7000 (Operational from 9 a.m to 9:00 pm. Monday to
Sunday)
e Email us at care.housingfinance@adityabirlacapital.com
e  Write to us at the below mentioned address:
Aditya Birla Housing Finance Limited — Customer Service Cell
R Tech Park, 15th Floor, Nirlon Complex, Off Western Express Highway,
Goregaon East, Mumbai- 400 063

e Alternatively, the Customer can also visit the nearest ABHFL branches (Timing- 9.30 am to 6 pm) Except on
Holidays —i.e. every 1st & 2nd Saturday, All Sundays & Public Holidays.

Level 2:

If a complaint is received in writing from a customer, ABHFL shall endeavor to acknowledge/ respond within a week.
The acknowledgement would contain the name & designation of the official who will deal with the grievance. If the
complaint is relayed over phone at ABHFL Customer Service Helpline, the customer will be provided with a complaint
number. If the resolution provided by the aforesaid channels are unsatisfactory, the customer may write to:
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Head — Grievance Redressal Cell at:
grievance.housingfinance@adityabirlacapital.com

We assure a response within 5 working days.

Level 3:

If the resolution provide by Level 2 above is still unsatisfactory, then the customer may write to the Grievance
Redressal Officer. The name and contact details of the Grievance Redressal Officer ("GRO”) who is also the Principal
Nodal Officer (“PNQO") is as follows:

Ms. Smita Nadkarni
Tel. No.: 08045860159
Email Id: ABHFL.grievancehead@adityabirlacapital.com

Level 4:

If the customer is still not satisfied OR the grievance is not redressed within a period of one month, the customer
may appeal to the supervisory authority of Housing Finance companies —the National Housing Bank through post, in
prescribed format available at below link, at the address given below:

https://grids.nhbonline.org.in/(S(0cixd21420ampmiuolt4fxz2))/default.aspx

National Housing Bank

Complaint Redressal Cell

Department of Supervision

National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road,
New Delhi - 110 003.

The customer may also visit https://www.nhb.org.in/der the head of Grievance Redressal System lodge a complaint
in Physical mode and Online mode(GRIDS))/
https://grids.nhbonline.org.in

4.6.2 Disclosure

ABHFL is authorized to disclose from time to time any information relating to the loan to any credit bureau (Existing
or Future) approved by Government of India or any authority as may require from time to time without any notice
to the applicant. ABHFL is also authorized to make inquiries with the Credit Information Bureaus and get the
applicants Credit Information Report. The most Important Terms and Conditions mentioned above are an indicative
list of terms and conditions of our loan products. These terms and conditions are further described in the respective
loan agreements under relevant sections/schedules and therefore should be read in conjunction with those
mentioned in the loan agreement and/or sanction letter.

It is hereby agreed that for detail terms and conditions of the Loan, the parties hereto shall refer to and rely upon
the loan and other security documents executed / to be executed.

The above terms and conditions have been read by the borrower/s / read over to the borrower/s by Shri / Smt. / Km
(by our official) of the Company and have been understood by the borrower/s.
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(Signature or thumb impression of the Borrower/s) (Signature of the authorized person of ABHFL)

Date: Place:
Note: Duplicate copy of the MITC should be handed-over to the borrower/s.
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. Regend, a=F NP6I6! ABHFL *NUTTS (TS AN | (STNI: ST 9.30 (ATH STFH 657 VS,
257 M gror - Wfie ofS WS 17 @ 27 NN, NS I[7QF 933 AP giod e
R0 |

(0w 2:

IM (BN AFGTTY AR IR (ATF LS ABCI AST T, O ABHFL JF SIJNRI T (572
WS FFE/OF T8 (ST (5T FAK | WGTIIR FFOoTT (512 FAFOR NN 8 A AH,
RN R WY@~ I ST (FAT VLT ABHFL FPONE SO (TFARN G =, O
NRHICH 710 FWGTAS N7 (complaint number) WS FAT (I | M BT SIATAS BITNASTAI WL
NS TN FASTGASF N 2T, O AZS (N5 I [F4CS A

Head — Grievance Redressal Cell
grievance.housingfinance@adityabirlacapital.com

T 56 IR Ty T8 (MW fA*oTer oM FafB |

(Tlwe 3:

IM (0O 2 -9 ANS STAHNS AIBIGH 1 T, O A= Grievance Redressal Officer (GRO)- AT FI(Y
f5f5 fa4te *naw | oS Dkl AT (Gr‘ievance Redressal Officer, GRO) A< AN (N[ AP
(Principal Nodal Officer, PNO) fRIf q52 q5&, ©IF NI & (AMINCT [RIGY fNwny:

Ms. Smita Nadkarni
(OfAITPIN ¥=d: 08045860159
BN W12f%: ABHFL.grievancehead @adityabirlacapital.com
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https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx

TR X1Of3TE TRF

WMGTAIS f=AG (3161 (Complaint Redressal Cell)

Department of Supervision

National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi
Road, New Delhi - 110 003.
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OIS fN$ FAR G TS AH |
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(TSSO FH T J0OT WD ) (ABHFL-I9 SI(NIM® A& T56A)

©IY: IR K
(15: MITC-AF A0 GIATHO B ATAZOF 2O (ST SoS|
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MOST IMPORTANT TERMS AND CONDITIONS (MITC)
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Mo WIM@D NN B30a0°10@H8) BMEIGS0 B0aMBeeRIMIGRID  (GRIDS))/
https://grids.nhbonline.org.in al@I@) 1 MVA@Q1HHIOIM@I6EN).

4.6.2 6)NUE16)0|S) O (03

D30 NAUNBODMO) @OoUF1EHIPMBS aBD} O(BHWIQ NIRBNIVHN0 (MeIN/eN88s8Ecm
ENNWANSBEMI) @A ITE  BRCAISHLN  BHORIIBHILIERS 103 @RI MIW]
QUGMHNINMN aBOMEs 1210 @IEMIN101H6) UOR@IMIW] AUIMAAS @@ QU0
NSO SIOMING ABHFL M @ 1H00MI6MS. 6)(BAUN1) 008a0B@ERHNG 6 ENIHSYNOW]
@OCMIaH6MEBRUE NSDMIM0 BOBAIBHH@ 1@ N 1M 6)(BAU) DMBaNBERHME 01Be]0@S
GMSOMYo ABHFL M @MW ld0MmeNns. MH&1@3 MYailailal@1emmMm aBQlo (WoMeals
MeNIMWMBHE)0 QISOIMNES)0 AEBRR)ES QI0QO O3MEBBRRAS
MENIMLMBBOS@I0  AUIAUMNGHSIOS@Yo 630} Mald  alSldh@oeN). 0D
MnNIMWMGHS)o  QAUINIMNGHB)o NS  QUIQI  HOIMNEHSEITE  (Al(MVBMAIW
ONEINEERUB/6)aUMNBIHUB (ald000 BRSO3 1@ 1210160)0M), @@ IMIT3 (UOQYD
HI01RRo / @MAM®] HO LN alEINEUT)2f10160MAU@IAI]T Moo afla]
QIO 1H66Mo.

OI0QWIAS NUEAIW MINIMLMEUBHNY0 NUIOUMINBUBHE0, BrdhH 108 MSaflrI0H6) 1
/ MSaf1el0EHnNerR  A0Q@Ye  AQ MU  CORIGE)o  al@1EUaUNH6)E:-Q@)0
@)W HNBHWI0 Aal@YEIAM) DD IMIT VDD 1HEIOM.

MBS 06 M 1NIMLME:SI0 NUINUMAGHSEI0 HSo NIIEBERMIUE/CRUEHE (17 /
(Wao] /  HR00] A0Wla))  amaulenen @ lenmm) /a0 la)
G UBa]l2f1@1H86)0M) (HMIMN WIS OGBLINMNAMT) .

(BS0 (UIEBRIIMWIBINS/OSNMHBINS B3] @621 1T MSBSNIPLISWIS0) (ABHFL M6XD
2NDORIQSS NUIHO QNS 6al)

o (runelo:

M) MITC @S WRA1GHNG  aldhb@a] HSo  (UIEERIMQIUBHE)/DSAHHUBH6)
06)HAIN6Mo.
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@d 3R / TE-3SIeR M Tra) TOT e et greRiT wrmr fofies
TieaTd T o ed] Bl TG 3ict 10T 2T W TGHHTo 3R

3. duzile faaRor
.
1. | &
a Wﬁﬁﬂ?ﬂw
b. | HOR Hoidl YaHH
C Wﬁﬂm (&‘ri%mam
Tl UHR (FiRad fdhar 96 (woife)

& | b g8y erd-PifRe / RR )

e. | NI HTHRUNI IgHH

| T UBR

g. | A& (%) ()

Hor BTG (FHENT / TBIfeT

h. | SOTSIETAT 1§, URIARUL dGoNI

50 8IS )

i, | SR fdbar oM, SR 3T W
2. | 3o 3T 3ar oo (1A o] 3w fad a1 Fewiar MuiRa RigarR shead! smereT S8 e)
3 PR GF UPRY Yed o B| Wispl Y. HO AT TG Py

a. o TN N YIS I[edh (W
SRR e 3], G 9 ) SRS EIS IR

1. Ug-HoeRg fhar arefRary dufaas
UT¢ UHie / it-aoioR / Ui-UHe / BRAvoR

- . AU ISR - 2 (D)
. 50 ArATYd GRS FHor* — .
. 50 AR TR ATHIRAD Hoi* — Yebid
e AT 4%.

2. &H AT Y I (THUES) HoiaRil, T8-
BeIGRIE fbal reRIaT, Tefifen ¥e & ai
HoR:

soamﬁ&nwsqwmmf*
et 4%.
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c NN N~ I . .
3. MSE dhylcRTAH[dRdd ﬁ?-qqlddd’) CASHNEIREST

BHeiet T TSGR Had ol

4. JgfFIS / TR-Jufodd HoigRHT fgoe RR
TR TR o
- WA AT §¢ B - Nil
© IR FIdAYT §¢ DRI - TSiad Hed
IHUAT 2%

5. Ui/ G BHOIGRIT & ST
(AA:HN/ZR Hldih g dg doo) FiRad AR

faR-TefHfo ol
(TOUl/ TSRS/ /SNHG/CTa-310); Ydbid
HEOTHT ¥%

TPHI:

1. Y-RR wolfen SEdd (Feard = HroaLare!
ffRRaa sty AR weifcm),an ARk fa=ht wuten
@HWHHR (RR /TN BRISIR/UIE UHe FgH
AN i

2. "Wad d" ®BUN  §6/UhUhyl/aTdumd!
3{for/fdvan foxfia SRS g Hol dugrafaad gav
PIUATG! .

3. "fAfRad X FHol WU 3 Bl 1Y STSIeR Tl
foRy @t o wuen Gyt
Froade Alzad o1 o

"HAIT I3 Hol” T 37 TS oUHT! 3RS

. DHIUAR ATCHIR Do/ AT TR
YAGS 21U 3T Hol oY &I WS HISIS, TaIT
P9l UHABU, I  Holdl  WRAWS,

e

ARt ATEHA=T WRdl/ TdDHRUl/ diUh/
ICESINRIG RS
HTSUET HTSITH dod.
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5. G&H 31O g JENT (THUHS) Holar Irar o1 e,
Y ST Ty I fdem (THUuHse)) Hal,

Roog, H TR eIy 3R
* ¢ GHaR] pov§ Wl [FAT FrHAR HIT ST [
TAABT Hieq] Td BAIGIB] T
U-FOToR faarTT e A Hol WIATIT3! 1,000/- S0
I PTG G e T ol WY 1,000/~ T
TSTHD [ob:
SRR 1Y WRET &8 HEATHT BT HATTGITUET 12% AP S (ST,

wwu%mmﬁﬁmﬁmm

ol PR / GO v gy
HETYHTO HIvrTel 3rdt 3mfor =,
yfafftrea nfor FRRE ure= 9 S0
a1 oot IR / A T gRuTia
FATYATY HIorATs! 3t 3for =T,
ufafftrea nfor SR ure= 9 HI0
(T8 B ATEH! §FB gxauasl / GR&
gfvqufar gERas / Tewsl IR / MCA
Tad e AR avRA wew
faaRumaR gEUas gie 7 S0l

SIHET 3000/- ¥UY

e amear 3y / fAfspa / 5@
" 9¢ fhar Meaoo / 3o difde
U I 30 faawiean

Proadiardt guia NACH / ECS

3fae ez Aicul "R 7 HR0L.

TRféra Horiean aradid gIHET 1000/- FUd

I SIS Zeh /NACH STRRAT
3[eh/S3 b

ufd geA1 750 ¥Ud

CERSAI 3[c®
i, 4 BT SUATUI AT Holra]

ii. 4 SRATUET SIRd BT
(3721 T4 F[eh AT gFet CERSAI =T

www.cersai.org.in &l

i. Te5 GRIG HRUFNTST 30T A=l s JHRUMATS!
(OR PTg! 3RS W) B.40/- YD BT HR.

ii. o5 GRA® DHRUGTTS] IO TRl Y JURUMTS!
(OR BTET S W) %. 300/- YD ST DR,

el
TEITIUHUG He 3Ol HIUATa!
AR Ueita famidt

ufd geA1 750 ¥ud
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Sdhe fPrdc TeHe/ Rabs

i. | JBTUA® / SR HIUATE! BITCUT! TP ol WIAMNTS! 200/- ST

ICERIRGRIECERCUC])
j. | NACH STt CaTurdam HRUANIel | U dHof QAT Ui g1 750 $ud
Reh
) SRI YO gt e YTEHT! Ufd TeHT 50 U ST ATaTd KRIMTST 500

RRE

1. wmmﬁaaﬂ%ﬁmﬁ 0.25% + UPHETh!
3RO Job IHHAR STeHe], Ui &1 7500 SUaiada

TP TeH fATdITHR TSI e 2. Pl TR 3o (R FeNiER SuHemy
HIoadld JG0): GEo& YhadIAl 0.5% e BN

3. FiRRad g wlfcn RIaR faa R0y 3for ord Ao

: T YDTDIA 2% e SF ST,
m. | TSR SR HRUa I[eh gfd ¥ 500 T9A
o TEH Y TIETIAR, $1Y B 30 dd
n. | e WIGRIR A0TSR qTeb eeb
o fommdifegm
o IR Tiad MR 3ew
0. | 3-PRR AAGESIAUN e S-PRRIR WIERT HRAMT ATEY HeTHHT.
Hordt &
a. ;TEWT;H? Wmﬁ? W‘%“Ul:fﬂ TSR T SATIOT Fol BRIRI THG b eTyHTol
gHl .
b. | iR ) HORT U ST ool HRRTA TG e ToHTo!
RAXRE TS Tt 3101 ol BRI FHE Tyl

“ | ERIRAR TUNE, IR sRAE W)

4. | HIGHAET / HeigRIdT faHT
ATGHR/SoeRIaS!  fHesara=  famr
gifedter Sazadhd Al afmediar | @S U SNfdT ol SRRId TG B eaTyHTor
duzite

5. | Pl faaumear 3

HoireT fAdRumaTa! fohar e SivraTgt
TATST 31ct 3al, JR&M AR, dor | H9<T U= 311f01 ool dxRId 4G vy
IS FTER HROU, FiEHTHTE el YT
I}
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6. | Pl ATV AT WRABS
a. | HoR YPAIUR SUHSI! WaHhH
b. | UHUI BN JEAT (EMI) TR U 3107 ol BRI 4G b eaTHHTO.
c. | T SuHem WRugr sifay aRkE
d. | SUHS R Sifaw akia
ATR/ZTHATANG TEoT NS | o« TR / STHINHNS SJeoTe ATfedl MedH -1 e
T Svardt vfesa URE® TRdTeR THUATH/HS /U3 UISad] St
& e TIHRIR TEUIUHTS daSCaR CWIG HTSC Bl
SRR
8. | U Aar
d% - HIB19 : 30 o YATHIBT 6 FTId T e feazht
a. | ®rfead Ui a™ JTT - TEUIS &x UlgedT SIfUT go=T FHaR], ¥ IfdaR
31T Ardwife gt fazh
. UTed YAWT! U HIYTTT 30T Al | Fed &F HTGd / HGUE &g / A Hal ygE Iid
© | wfga gURT
C. Jos e HaTeye WIoe My e fauar ufshar:
i. ol WId [daRUA %1 http://bit.ly/ONEIDlogin T féear o<1 Ulesh
UIEHR 11 39 H&- WA (TR0, RAh S dBI=S
IR HRIGUA SISOIS B . [dhdl, w1 gad FHol
QT fqaRuMTA 8828800032 R "g" UIGJH fdhdl Urgh Hdl
TGN YD YT whatsapp GR Hq Zrd.
i.  Pol dg HIAMI/FIIARU HRAM | Dol WTATe gul IRabs / YcoHe AR 30 feadi=n
PO [ — froagr wvra dfgdar wm. @a=raTdt kiR 9 ugn
YT SETA SaT:

a. © 9did Ag@rd Foy ST 31t ("MITC") Fol xR, HRt U, TIaR0T U= 1101 ol HRIRTET N TUA
ST SMUTG T SAR BRIGUAHL TG HoedT 3Tl TN NG ("ol geuasT”) e Ulgold.

b. UHTEUHUGST JB1dc! THUaUhUS TaH o ("USRIMR") JUIRT Hugrer fIHR 3 AT AaR,
BN TSGR GUTRT HoT STee 30T ATl URUMH Holre HroadiaR fdhar tRFUNIR STHAESR
BIso. ANIGR, UiohdT M1 R e, [AUNTEOR TRSR FiRad sRvaMé! U1 TeIiaumua]
JITECR IUGSY ST YR Hayf =,

c. d-ffRad Hutar aedid, FiRed R Srea gul S, Fo GoleT & STURIER FUidRd Hot
St S0 &1 dt Taferd SRIe T "TSHRIIR" 2 SISa! Sdie.
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YHATPH] IGDH TS HRUGTHTS AJaRuaTd Iferad ufssar

1. SRS [&ar e fEhice 3RS, TR Hoigdl HOIGRIGT ST AT G634, HRR 30T/ fdbdT IR HIormgt
FRRITER a1 T SR HOIGRIGT G SIS0 HE6 ST Hollaiie T4 | TGS TS 31T e,
Hoierdl YT HolgR TS HIGU, THd ¢F SAGS IR Td X[edb AT GUP TATER B ZAhal ST
3R IO o IR < 30T ST BITS ATIOT ol TN AR HIUTATS! BTN A& GRET BT TR0,
HIRTA fhal SAR HIVATE] PRI {hdl HHCUATHE Blolo! (3G TS TRigl. HIVATS] FbR! YdhaTeh]
TN, HOIGIATST 3R Td e ST ATANTE WYUT Yfdhd ol IdhH IRd ARTGUITET SHUBR SRS HATOT
HoIGR, UG-PHoGR, AHHCR DIV MAURER fhar v srm Hofdt JeHd ad w®Ra
BV SETEGR SIS,

2. SR DIUiel fSWiecdt geAT fdbdr divrdts ged, St Yo fe R fdhdl 9o ueiaR fdbar drai-ar
fShiccd el 330, TR HOGRM HoGIAe] dasdld ol Ja-T ATd! STHS 3721 fShieed geT fda
3T YT I 3D,

3. HOlGRM Hol becd, HoIGIATe] I dice Il UG, HoiaRIA HTGHST 10T/ fdvar sHrar fewTof
T TS Yidbd IHHAT IYS HIUANIS! RN kil fdhdl Hdkdichgd AGd STV DHIvATG! ekl
fohar ezl fohar Rl Hudh ATYvamEn SRER e,

4. HOICR 3N HolGR AT FTST Bl HIRTT 3NV SR Faifdrd HrTeuAAe) AP FRTTIR Holarare
e 949 SIBR ORI SHABR 3.

3y 3fe THRHe it RiEgiet $eie 3fag, 2002 (SARFAESI 3ide) fhaT IR Pivdme! srEidid fafed
FHSHT UHITIR TETURAd AIGHT dTall 07 3f0T fash! 0l YA 318 IR AqRa Haffed =g, ot goigor
el SrRiard feoed MEaaR ! Old. YPid IGHAT aoNTS] g HRIGIR Jae 3aouargd!,
e sRgHey didae, Rife® Ye, SARFAES 3ide gl fafdy Bz AR TgehiT FaHm / TR
/ a1 feedn ST,

gy “9:

PR AR gom:

e Wyl uRfRUda, 2mzad caaar Aisodre! gafad ol Uigd AT S0) 3fd He<dTd 3. UTgdh <
THRY HIUTATS! HIURE TR GRS SHiaAr=T fAHTT HIT 3RIdTd.

TSIUIUGUGHE, TEd JaT Sl MBS TATUM § ST T &7 3718, 3D 3 A 3118 BT TG 30T
PRI Jdl UGH B0 bded g Heslquarardia gl @R e Udiged ddee yriiert fedhad
SAWTS! TWG HARAD 35, THTAUHUG UDHIT SIHATIR T& dbisd DHRUANITS! S0 AT 1 qarad
3fIHT UG HRUITAT Ig2H HIAEH dhR AR TH0T TR SRUGMTS! 3 ITHH J& B 3Med.

gHRad &, THR FaRU 0T HU-H Fgad Hoc HIUAR! TSN doedl Torl / YIGRM e

SO Ydiges SGauTIT G fARTHRU Ho.
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(IR ESM) T AgUNHd 3R, AR, THLAUHTG WRAMYRS HIURC Tsic WUH dHoedl ol
faaRum=l eiferd S fARTAR0 HRUGMET dhR FaRl A1 ¢Ele SuTs 3Hdls.

46.1 UGHIA B/ ATT/dBRI STATS U TN

qrdat 1

. A UEH AT TSRS 1800-270-7000 TR HIG PG (WHAR d AdAR, HIB! 9 o IET 9
CISLERA
STFETAT care.housingfinance@adityabirlacapital.com avéﬂ?vvw . WWW%@T
e foot 8T R By oS - Ued a1 Hef
3R TP T, 15 a1 AoToT, Fo T HIiee, die- TauY graawl GAR, TR

Td, 4&s- 400 063

. gofdiRe, UTed Taa<T THUaUhUs IR SWi® e 33 AHdId (A5 - JHTed! 9:30 o HeATHI! 6)
gera feazlt aied - ot &R Ul SifoT gu=aT FMaR], ¥4 IAGaR ST qras+-e geaT avresd.

I 2

SR T AEHTh g & dbR YT AT R, THTIUHUS UHT SHTSaSAral ST AT Gradrddl uardl/3TR
QU UOd e, UREUadEe) deRE Haru R Sif¥erard A1g ofdl uga SR, SR d®R
THTIUH TS UEd Hdl eiaTRAaR BHa Ho! 10! dR UHHl GhR HHI® [G6T e, SR aXie ATEHT
fao e FRIHRUN SHIUHGRS 3RS, R YD ToIo AR fog 2Hhdr:

THR AR BT T -

grievance.housingfinance@adityabirlacapital.com

3T 5 BTHBTSIAT feadid ufadre var =RarE= 34!,

et 3
TR a0 WR 2 gR UM Hoo! Aulg sl SHIUHGRS 30, @ UTed dbR Haru e fog 2wl
THR (IR fYBRT ("GRO") MO T ASS HfYBRY ("PNO") Tl TG 3107 Tueh qURNS WS TSUHIY 3MTed:

gt Ryt Al
GReH! shHid: 08045860159
%ﬁz& 3TT8T: ABHFL.grievancehead @adityabirlacapital.com

Ulcod! 4 :
R ATE T YHTHT S 18! febal TepT Aig=Tea 3MTd debRiel AR 1 g, TR Aee (e i-Hivl fawi chu=aieat
Tiaeft TiieRudS - TefHaft dhde, TIOT fioed TR o [dmar Suosy o fafgd Fg-=rd
UReTgR 3UTe H& : https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx
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TM® FTHRAT 9

THR AR Hef

R faumT

TaHe TefHfur o, YT AT, HISR-5T, 3 glace ez, Jieht A, Tt
fadt - 110 003.

YTEP bR AR YOS AT T https://www.nhb.org.in/der BT HE &3 ZAdHdTd, TI&T T HToT3H Tgel-l
(GRIDS))/ https://grids.nhbonline.org.in X dhR GRID H¥= b dld.

4.6.2 UHTHI0T

SOIGRTGT DHIUIE! T - &dl, B Idcd] HTTZID ST, HRA IRBR bl DHIUATe! UTYHROM HoR dhovedT
DTS hige sRIGT (A fdhar yfawrdie) ozl Jafid Hivkde! Afgdl IUS AN TALIUHUIS
AP IR, TELAUHTGST HfSC BN SRIDS Wb BT T fofgR Hise swhiazH Rurd
oo SfIBR ofe. R TG oo Jdid Hg@rd FaH T 3(ET ST Hol JdTGTeaT 31ct ST Zrcrd!
AP TTe] AT, TT 37t T 21l JSfId ol SIRHY Haltd HoH/Rlege Sfavid s qui b 3ed
STIOT TUH T ool HRIR S0/ b1 ARl UATd THg hoedl 3TN Sig ardedT Uifgord.

IR 8 HIR S Ol DI Holra] qURNGAR 31ct 0T R[ATST, A Y& ol A1 ST SHuded / SHaTd
STOTEHT SO S0k YR& BRIGUATE e daile 1T AR Ao e s,

RI@ 31t ST 2T HotaRTeT Hu-ta ot / fiodt / & (3T SHABRY ) T FHoIGRIST
I SrREaed] TR ST HolaR THS ddedT 3.

(PRI TWaTer fdhar siTaarar 3 (CHTIUGUSHAT 3Hiedhd Taitdl WIER])

ISIRAEGE feaor:
A0 TR 3@ e Ud HoleRIGT SuaTd ardT.
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(9919 2AI/AL-2AIY [l 98° ARSY SRl ARG FIRFIF, MFEFT Fl6R AU
6212 RER Y FALT IS° RIS FIRYS A6S:

[ I [ [ qeaen
219

1. | ol

a. | 98 g eI

.| 9189 62IR2)QI 26 ARCIE

C. | 289 A6 (YRY YLLIR)

RIA AR (FR @Y 6RIT FeY
640/28-39/908 2I9)

e. | QIR AR

@4 gIQ

9. [ €l(%) 0

Rl AR (AAN6ARFR/6RIT L IR

h. | 68969, ARR 69 999Ee 93¢ 95aa
62109169

i. ARG Al QRIG @Y ALLE, AQ 2
2. | 699 99° 2YIRY g (690169 ggRY 629 690I6Q 9L 699 QUER ARIAC LIN6R GST mig]
6€9)

d6CE Qe (LF1Y ﬂ(ﬁ?l@@ 6@9‘/6:]@ o JRURAE FIG: G IS6R AR FAUARYS!

a. | 644o@ doalad Sl RUU, W) 2dgdieal

QUL 2ISER) o 99RY 6FRIIRR I (RISt QYT/MOE/MOD/ABRRE)

28 699 /99-9919 /98- 1. dL-249910le 86 @9 QUL1e QUGG

699/GLRRYR Sl 2EIL1CIGF IR YIRS 6FIT° LUQ F2IQ1
Q€

.+ QYDA AEREY UGG — g

. QURLIfl A6EEY6R 50 AY AUS Gd* - 641619

b Ry QIT |

+ 50 RAQ AYF SUSLIL TR &+ — 6K R
RERQ 4%

2. 92-249910! (Flew) 926 @9 871 9 99° J9
Q6QYIG (MSEs) 261991015 A8 @UAIRYS!
6I5° QIR FIQT Qél:
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3.

¢« QURYIDS QEREY QUS1S* - 6R16T QR4
Qg

.+ QUELIN QEREY6R 50 MY ALYS Sl* -
6@ MY Q1< | '

« 50 YR YR UL IR REI* - FER
IR QEQ 4% |

MSE 8€gieag 815 2-9439¢e addieag
2966156 IR g9 2199 9 6RIS:

. G2 9 - NIL

. -G8 ¢ - R6RA IRUTR 4%

QUTGIC / U-QUBIC LR F AR T
9% Q199 9L R4l:

0@ 691 98 K9S - Nil

QY 6DISQ 9L KRR - 6RA IRVURA 2%

UTGIG/2E-YTGIC REIPLIGIF GUARNYS! TR
QI IR 2S-2IR1Y 6MIG(LAP/LRD/CP/GPL/S'd-
Q) (FR9/2AIFY QEQ 9K): IR 6 4%

QUISIYI:

3.

AS-I 26 (QIER 2AFY AN TR 98° SI'U6R
6¢IT°) 69862, 9% AgAN QURUT/A°E 69
AIFQE g9gaY 629 698 Gay Q0 AQUN €A
(QIR/6RIT) |

069 QL 22 629& 99 QUIE/HFC/NBFC 99°/21219!
4R 2IZe 9EYIQ ¢ 6891 FYBIS AFY 626181
Qg

g9 219 941 22 98 ¢ 69R0I6Q o TR I8 Fa
25y AR @9 29 A4 A IR R 6QR2IN |

PR A6GEY 24 22l 689

- QUEAITE QUSEIR AR 9Ld SAUARYS
6616 AR/ 9 AY K& 699G AduRIN
g8, QUegIde 2d 99gIad, ULAPe é
dReaR), URAIAR [, LIS AE
9L,

- Ug-BGITR MR O/Re1R08/RdIg/AIa
AR 24,

¢ QAR Q0 QLG
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5. 98 99° Y9 Q6QUIS (MSEs) 269e1eIa 22l 98,
G 99° CRIF Q6QUIT FKISI (MSMED) 2IRE, 2006
69 JARITS 62IRS! AR 629
“RIGENIRT 07, 2026 68 79 SII68 AgQ FUY LR
62IRAT 999 6RIF QIR 99RY/

g-69199 S9! g

g% @ 2IFIAE AN 1,000/- SR

@ Qg8 N ~ o
i GRING Jagala g dG @8 AIF14 IR 1,000/- S|
AR G R:
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1. 19d f¥q 7 <u f3ese wea eudni Ja, 31, face3n, aaned & B fouzt &fcn om1ar, H&us »3
A a3 I8 for W2 99w 2 UIfons T NSTE 99 AT J o JIaeTd gt AHS3 w3/ fai 99
THY3, danerd w3 faeer3t fegand vige Tnsed © »tis 7 7d31 © 33 IIBwUd J AaR I8, &8
FIT 7S yaft w2 T T ST 99 AT I w3 mifd WETs 12 g 333 g w3 SASTRUAl O
A& W3 dan w3 fan < I3 aafemi © Hey feg Aottt B1g I Wal d Aedfl, 31 AE3 A fam I
THS3/At TrRed! feg 93 < 88c IR fan & f3ese & wew TUds '3, aaw3T § Jd AIS ydfamt
W3 fod I3 ATdt SN J9a7 - YA BT T HiTIg Jedl M3 IIaT3T, Afd-Iga13T, Irdcd
faat fan fezam 71 fedu ® »ifadt I9am I 393 TUA A9 Bel faierd I&d1|

2. Hdd 3¢ 3e@e o wewT 7 I < WeaT, 1 BfeH A AHT €13 3 Imvie 7 i 3 gmie, f3ese &t wew
TET 3, 3T AIe B T § 393 facez1 § foust qu ST fom v Sfcn T y=ar fn ffa wifndt fSese
T WewT, 7 wifgdt wesT T fgad d<an|

3. f3e®e J< <t Afgdt g, facest fan & fonast 7 foma3nt &1, fiA 391 §J ga=i AvR, Had 995
T JITTd Jedr, fiA fSg f3emse gaHi <t gt fieg miad fomat 7 fomadtt & Aafesr yuz 996 =
Bo1 &8, IddTTd < AfeeTe W3/AT oH T8 8 T 27 Id&T AHS J Ud fer 39 HifHs &dt J1
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WEAT MU AT wfgargt <t €93 I T JIeTd Jedr|
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ABHFL fe8, Imdq A=t »13 Irgd H3md AT WY §e0 J1 A3 HadT J 3 393 »i3 IS AT YETI6 998! &
fAgg Iraa Yt wet gt I, 7al Hge I 518 B AH 3 9% Idt IEerEt § g U wiE Jue wEt &
It 1 ABHFL & g3 ATt Ufgsarerng g it Ia 7 Jmad wigde '3 aife3 I6 »i3 g gus faaes
faerge fett 3 31 1 ITaa § 73 3 UM »igde YTT& o3 A 7|

ABHFL ® faarge fett § I Hag3 ga7ge B, wirft Jfuat & »ivd firanfesi € 38 g ug e § welal gereidl
fiyanfez feth Sfuet enirar Saret aret fam < argdt et/ Ireters eniar yers st Aidh Aeret 3 de I
T HieonTt &% &fddf |
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ABHFL g1 §3uret & €3 Bt ffq argide e MHya3) © 39 '3 I3t EH1 Jgedt »i3 feam wEradt
("IRDAI") &% IfACIs J| fer »igAg, fAae3 faede 96 ABHFL ©TdT 8 STeRAEeT arddde e =1
o3 12 ¥ €3 1% FEu3 Hiew § I8 996 Sel < Qumey dedi|

46.1 INIS R ASHE A3/ fiaest § HIwe wet et

Uud 1
I B ASHT YTTS SltSort aretelt Aeret 718 AEU3 fan < fifanfes § a8 et It &3 9a% I6 7 §a
ABHFL 71 fere yifatint gt fan @ »ieBfas Tafesara < falde a9 9de I6 |

TS I AT JBUSBTELG § 1800-270-7000 '3 1% I (ALJ 9 T 3 I3 9:00 T 39| AHETI 3 W3<)
H@ care.housingfinance@adityabirlacapital.com '3 ¥ | « H@@Fﬁ@@ 3 fg:

R Tech Park, 15th Floor, Nirlon Complex, Off Western Express Highway,

Goregaon East, Mumbai- 400 063

for 3 fewre, IMad aHTIE! ABHFL AR (AHT - A=d 9.30 < 3 7™M 6 T 3d) gl @& fos - I
I3 UFTS 13 TH ARG, Aid W3Td M3 763 e @& fos < /1 Ager J

yyd 2:

Had foamn araa 3 feust gu feg firafes yuz3 It J, 3t ABHFL ffq Ig3 © »ivd-»ied Aelad Jd6/AeE B
& qfiT IJar | IHte e B wigaTdt T & w3 »iger J<ar 1 fia a3 &8 afiscdl Add a3 ABHFL
IS AL JBUBTES '3 26 It I+ A I, 3t araa § B fiafes dug fo31 Arean| A9d Gudas &St
AT YT 31 faplT I% Insiedn &d1 I, 3t amaa fegat § fgy Aaer 3

it - figafes faege As:

grievance.housingfinance@adityabirlacapital.com

WH 5 IHITH fewt © »ivg Aerg © @ IInT fie Ji

Uud 3:

g GUTR Vg 2 ©u1ar 3T famr I8 win @ 3rsieun adt 9, 3t araa fifafes faerae wiftardt & foy Aaer
J| firanfes faerae wifgardt ("Gro") 7 fa AjHtus 3% wiftrerdt ('PNO”) € J, T a™H »13 Hudd :d= I 88
WMEHD I&:

Ms. Smita Nadkarni
28126 &0 08045860159
TS WISt ABHFL.grievancehead @adityabirlacapital.com

Uud 4:

Add Irdd fed St Hare &dt ger 7t g Hdld &t finme © wieg fiafes © feuerar adf Je, 3t araq argfHa
STEAH FUEMHT - AHES T S T FUIeEind WaTddl § 39 I, It i3 fda '3 Guwau faguras
IIie &9, It i3 U3 3 »ills 99 AqeT o;

https://grids.nhbonline.org.in/(S(0cixd21420ampmiuolt4fxz?2))/default.aspx

ABHFL/VER16/JAN/2026 101
Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




S Jeffar g

fenfes faerde #®

fadrarat fegmal

National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi
Road, New Delhi - 110 003.

Irax faafes faede Y&t ® Wt https://www.nhb.org.in/der 3 < A1 Aae I, fig €9 33 13 »3
WEBTES W3 (GRIDS))/ https://grids.nhbonline.org.in {3 firefe3 T3 s3< AaR I&|
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JIHTTd/II3E @11 HHS et Irenfi I& |
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(M eSS QFWed / @emetT-Q&F W6’ QUWF) MM L& &Wm LNFeur ame Sk
SemLIeTTeoTeN ABIQL L BlmiaueTsHME& @ emLUlev eLiL|&Q & MeTem LI L &L 60T160T (L0 &5 I
A& &6T LDMHMILD BILIHS 60T 6T BB Q&TH&SLILIL (H 6TemeoT:

& L_60T

a. | L6 eUFDH euems

@LILIH6V 6fl&HaLILL L &L6T
Q&M S

C. | BLOIGSHTET CHMTEHESLD (GG
LwesrUm(®))

QUL LY GUEDS ([Bl6M6VLITEOT VLS

d. | dgemer 9evevgl QBUE/ LGS
Blemevulmeot / FmLIL| NG & LD)

e. |all aH&sELHUGLN QTS

. &6 6DY600T 6)60)88 61T

g. | eullg e&SLD (%) ()

&HL6T &meuld (FlQFULWE S /
SUGETTLIQ MBI eUl 169G &L

h. | erenfléb, ARR-6V HLIGILD
Lnng')g)g,@g')@ o2 LUuL®
LOITM & T 19 U1 S1)

. @ 6L BlMIGESM STV D 6VeVS
meoflwLld, gGH eI @) [HLILI6oT:

2. | BLLeUIMISET LMHMIWL LM QF66e&ET (QUMIHIHS & lqW @)L KIS 6, @)\hs5H
SLLeUTHRIGEHSE U HalenrsslUlL eGgnhsefleu GST 68S) &8 LLI(H D)

&Yl 6voT600T LILILD QFUISMES| ¢ QFWITESHE &L L 600THIH6T: 62L1L|&H6V
(QFWEVTEH S &5L_L_600T R 5561 &H1955560 &ML eTerLiLLg.
a. | GUITETD MTHS 6GUMSWITET| o QUMTIHHSH STl &L LIS Umeor

&5L_L_600T 6155 6T/ G & 6V6) & 61T &HL_L600TBIG 6T (NS B 60T

S LILL Gauevor(h)LD) aufl/MOE/MOD/LIS &)

LGS &L_L60oTLd / 851607 1. @) 60)600T &L 60T |G 6T @) (HIH S MEVILD
b. BTVSHRHMES (LPETTS M B)6VEEVEILIGTM MEVILD, & 60T HLITT

HL6D60T DL SHSH6V / (LN60TTm L L U
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SL_L600TLD / (LD6OT60T S TS &L _60)60T
L LILISMETEOTES SL_L_ 6007 MHl5 6T

. ol (b HL60T QUMTHIGLTEH6T 36V6VS

Sl BT 3J6V6VITS &L 60T QLIMIBISEHS G

. SeoflBUT / SeoflBLUIT {6V6VITE &L 60T

&Leormerfl&Eh & & aUpmIsLILI(HILD
SUG6MTLLg MBI 695 & QLD &L 60T56T:

Q& mlevL il LDMHM SHTIETSH METSH
&Le0r elevorevor 1L &S [(HH STV -
@) 6L6mI6V

+ alenlls CBTHEESH MM 50 UL FLD
6U6D) [J & (& LOITEOT & L_60T* —
61816 LD @ 6Lemev (NIL).
50 @V FSH MG AH&LNTEH 61600118
GBMTEHHEH METET &L60T — 3| &6V
Bleyiemneuuilev 4%

615160 @)6LEVITLNEY GMmI LDMMILD Flm)
1B 01611 60T 61 & @5 8 5 T8> (MSES) & L_60T
QUMMHIGLEUTSEHE ST SHerre] & &
&HITEVE T M B TEOT 85L_60T:

« uellE: CHTESHSMES ST CGeum
JHMaUSI* — 616D @)6vemev (NIL).
6Ueol18 CHTHSSFH MHE&HTS 50
VL&D U6 (G LOITEOT &L_60T * —
6T&16)| LD @ 6vemev (NIL).

50 @V FSH MG ANH&LOTH
6U600f 185 CIBITEH 853 M) TET &L_60T —
TV Blavienaluilev 4%.

MSE &L6T QUMIBTSemeTs Helly Lm

QIPBISLILLL IN5HGWD el 1 &5
&HTELEUEN TUIEDIM & L_60T:
+  ef (® sLe0T - NIL
+ (B VLTS GL 6T — Blaviemealuilev
2 _6TeT (NSMETH 6T 4%

QUMIBIHEBHSHES ULPMHISLILIL L
r_f‘ﬂameuu_lrrm el g B efL_(h &L 6o
QFMHS USTIMmISET @\ HHI
WY SS6v - Nil
L @usTrmhisefle @bl
(P95 56V — Blaviemeauuilev 2_aTer
(WPNSDHHTF 6T 2%
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5. HeoflBLI/SH60TBLIT S{60V6VITS
&HL6oTmern 18 & (5+ULDTE/IDMMm
GamFeriled bl &G6Tmen
QEWWLILL L) ef(heusH & &L 6T
SIVEVITSH &L_60T85 615 & 55 T6OT
(LAP/LRD/CP/GPL/L_ITLI-3]L1) [Bl60Y6V Ul 60T
alllg & LD

alleng & L0:

1. UGS -Bleneuulmenr &L 60T8em6rl] (4L
SHTVEHHV BlemeLUTEOTS LDMHMID 3|5 60T
Yedteory &LIGETTL M) QUITMISSHEUeNT |
(PETTRL_1q CUI 5L 60)60T 60L& 6V/L1E& S
HLL6TLD QFNGSID  aFH(penmaE6T
b5 SOIULL Breflev &L ersserflesr
BlemeuemWIL]  ([Bl6meVULITEOT/ s LIGEITTL L] i)
QUMBHSS HS&&HLILIBILD.

2. "Q&FMHS CLNEVBIGET" 6T60TLIS 6(H 6UMIGH)/
HFC/ NBFC Lpmib/oiveng @G B
Bloeuers S L L BHS! &5 L_60T
AMBIGaImSS Sl Ceum 6IHHQ UM
EPVSMS WD GUISEH DS

3. "mlemevwlmeor NG HL60T" 6TedTLIS @H
&Leoflert GOILILLL &SMeusHMES 36V6vEI
&HLET &HMVD (PUWEUSMHGSLOMET  6UL L
& L0 Blemeu LIS @ LILIN S &
GM&EH DS

4. "Qamdlev SHTJ600TS P M &M
6\l 6voTevor L1985 G0 85L_60T" 6T60T LIS
QsMHleL ePELEH6TID, QSMLHIEL &L 60T
RHBIH 0TI, QST &L 60T 06T
FHUINE  QEFNESIHH,  QFTHle0

alfleumgsin, Q& TSl 6v1 & & ITeoT
QFTHMNHE & WSHLILGSH S FH6V
GuUmeTm QHTH6L LIWeTUTLIQMETS
QuUMUILILL 6THHGUIT(H

QEFMHH&HGIOMeT  LleneooTuld &L 60T/
LITU-S|L1 &L_60T&6T,

- GUuUIGLY 3|LVEITS QEFMSHMS
GUITTHI G 5560/ LsILILNS 560/
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SLwmerd/  alifleunsss s s maesmeor
&5 L_60T,
SSHHMS UTL0&HHSHTET H6TEHLIL.
5. "&m oMb Hom Qsmbley Blmieiers
FHL60TMe1&H6IT" eTedTLISI, G, Sl InHmild

BOSSTS QG miley 1B 01 6 60T
GuUTLH& FLLILD, 2006-@)60
QUEM T W MISSELILIL(H6TerT 265

TS5 5 6m5CW G &Te0oTLY.(HE G LD.
* g2eoreu(f] 01, 2026 /6070 2/6V6VSI YSMGSL LIDE&S

2/60/(DG) 6ULDIBISGLILIL L 2/606V%/
LSS ELILIL L. 26nTSEHIE &L 60TH GBS ELD
@&/ GUITIBIBSILD.
C. | (NETETSHMTSHE &L_6D)60T 6(H & L_60T &H6ooT&HH MG e 1,000/-
L LIS M T I mMl&em5s
&5L_L_600T 185 61T
S|F6V Lel600T LOL L& @(H &L60T &HeoorsH MG em 1,000/-

d. | SLLe0TRIS6T

e. | UDTSHES &L L 6U0TMHIS6T:
STINGLOME LI6UoTLD SMHCUMeMS W QLITIHIHSHEFalq WL UL LY
QFSSIUGMHETar JUFTsHL | NE550m5 L HaThHSES 12% HAB &0
(QLM$H5s Q&M QILITIHIH S Falq Ll
FLLMEIGS6T6TLL 1600T(H &G 24% + GSTEH S

1O & TLO6L)
(NS 6iTemLD 4,61 600TLD /
L, revor LI UMTSISmLIL
SLEUGUTRIGET [/ ILLoMmeorL]
USSJL / MCA 2 Leormeor
& L_L600T 2 BUNSEID | 1nrg5S MHE; erb.
(QUTBHSHFIW @)L MHISerl6v) 3000/-
GuImedTm (L& & WLoITeor
Nhem s w UL @eurLim
31,611 600T 51 & 60) 61T
FUTLUNGSETS I 3{6L6L G|
FLILNESs G 6 600T LG WL

CxB&GET HL6T @LILBSID /
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@PLILS6V 519855 5 6V
6U6M [T W M1 & & LILIL (66T

TH SR QUM(H A& (e m & 6T
LM mID 1511 1H 5 60) 60T 5 61T,
Ny S EIS SSleurgser  WMHOID
2_L6OTLILY. & 60 & 5 6MEITLI
KeTUMMTS S.

30 FITL&6IT &IT6V
S| 6USTEFS B M(S 6T, L9l 60 600T LI &5 85 L_60T S5 61T 6T60I16V 62 (1H LOMSH S T M (S
&\(HSH5L1LLL NACH / ECS Lhm | em. 1000/-

S1,60)600T LI 6m6u
FLTUINGSTSSI, M eTCal
2_6IT6IT 31,60)600T
QEFLILIIQWITSHITIOE CUITeUS /
QFWHMSTG6US / UEISR &
&600T5(S ePLLILI(H6USI S{6V6V S
wWwLssLIU@eus / 19Mm
Q5TH6LEILL F&8560
QGHSTev

SHTCFITEM6V L6 60TEN
L6USH MG TEOT &L_L_600T Ml &H 6T/

f NACH Q& wedlLprH8 & m & meor @) (NEMME G €. 750/-
&5 L_600T 61 8561T/LI6)] 60T6N)
& _L_600T 18567
CERSAI &L_L_600T M61856iT . &MLV QFWWLILL L &6V LDMMILD
g. | i em. 56V _&LD auem T ulmeoT 5607 60T QEFWIWLILGILD 66UGaIT(IH
HLYIGE LTHOSHDHSLD (FCHID @ LILT6T), eb. 50/-

LDMHMILD QUIT(HHSH & 19Ul aUIfl &6,
ii. e. 5 WL FSH MG GmLIL L

&L il %606V QFWIWLILLL 9F6V LDMMILD

(@& CUITETM 3|6M60TSH S 315 6rL60T QEWWLILI(BILD eI 6UTIH
QUEN G UM &L Le0TMHIGEH&HGI | THMSH MG (FCHID @) (HLILIeDT), em. 100/-
www.cersai.org.in 6T6orm CERSAI LDMHMID QUITIHIHSH T l9.W 6Ufl &6,
CUED6ITS 61T S 60V 55 [H 6 & 61T

9|00 &H6VITLD)

ABHFL 2_L 60T L9lem600T WD MEs
MEUST([H& LD 6THHGAUT(H

L9 65 600T U &5 5) 60T [5 856V 85 (61H &5 85 IT60T
Gamifléemns

R PnMEG €b. 750/-
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FH600T5 & 3M&ens/HMLILNG
QFNSHSID 3|L_Lalenevor/ Geuml
JCH LD 261160078 G) 60T
(LNemevoT WIS 6T Hedl) GLImed
H&HV C&IT(IHS 6V

62(IH 85L_60T &H600T&HHM & e 200/-

NACH 4,60 600T6m WL
LOIT M MI6UEHMETEOT &L_L_600TLD

62(IH &L_60T &H600THHM & R (LNEMME G eh 750/-

Slenm MG WLQLGBILIL
&L_L_600TLD

UM EHMSBWTETHHEES @0 WemmeHE emH 50/-
LOMMILD 66T &HE SIenME S €H.500/-

6UITL &6 & WLImTerT 1 60T
Gamifléemaullest GUIflev LDMMM&
& _L_600T 618567

1. @G ealllg eaIM&HEGHT DHSSLILLL
e Blameaulley 2 6Tem 9F6L
QsTensuley 0.25% + GST, @@ (PeOMEHS
F&LLFIOMS €h.7500/-

2. HL6T IDMIFTemOLIL] &L L 6ooTHIG6T (H&HS
NG (pemm&erflerLilg EMI/ SL6T STevs 560
mMML):  Blavemaiuillsd 2 6Tem &6
QsMTemsUN6L 0.5% LMHMID QLIMTIHIH S8 Fo L9
GST

3. mlemevwimeor eSS WMHMID SLIGETTL LGB
NRGHIGEHEHGT WTMMEH G&HTETEHSH6:
Blaemeuuilev 2 6Tem F6 QFHTensUIl6L 2%
LOMHMID QUTIHIHSEHEFn QU] GST.

NOC 6ULDMIS6) &L L6007 & 6T

@ (LPEMME G €. 500/-

o ST eurfl

e FLLID MM 9m FLL
G U TeoT &5 L_600T MBI & 61T

o STULL@GU WFwid

e ROC2_L6GIT GnlqUl 2 (HOUTHEHSH
&L_L600TLD

BEO L (N6MMLUILIL, QUITHIHSHSH 19U @)L MhgHerl6v

LOl60T RLILIHS S0 S
QFWLLI(H S SI6UEHM & TeoT
& L_L_600T 618567

Ol60T RLILBSEH L em&HQUIMLILILEI (KD
FLOWSH 6L GO LUL (B6TerLLy.

&L VI&SHTET LITHISTLIL]

& L6058 MT60T L LOIT60TLD
(55601885 TeoT LIt 600T LLILDITSS
I|L_LDITEOTLD 60)6UE & L1LI(HLD
Q&FTE5H 60T alleUiyLd)

&L60T 62LIL|&H6V H1Q.&LD LDMMILD &L_60T
RLILBSESH 60 GMILILNL LI (GleTerLiiig

2 SSTUTHLD
(@ & TeunsLnerflliLieursserfler
Quw)

&L60T 62LIL|&H6V H1Q.&LD LDMMILD &L_60T
RLILBSESH 60 GMILILINL LI (GleTerLiiig

MM LITSHISTLIL] LGS [T HIg6T

&HL60T Q@LILISH6V &S0 LDMMILD &L_60T
RLILBSSH 60 GMILILNL LI GleTerLiiig
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(DM LIMEISTLL LISSS [ & er|eor
QU TBIG6T, FCHsBILD @) HLILI60T)
4. | QEn5 8 / sLearmerlserfleor &mLULi(h
QEMsal/sLermefl&EbshE GQLM
G6U6D0TIq UL STULT QI | &L60T @LUI1L&H6V SIS LoMMmILD &L_6oT
LmedAuWlletr Goemauser WMmmID | @UUBSESH L G LUl (QeTerLliLig
IlhsmgEer Lmhmlw efleurLo.
5. | &L60T QULPMEIG6USMHEITET B LIS 606078 6T
&L_60T 6V6V G 60T 6TIHSHGGUIT(H
& 611 60)600T60) LI UL LD &L60T 62L1L|&H6V &HIQ.&HLD LDMHMILD &L_60T
Q)LD IG5 6 & M &5 T6oT @LIUBSSH 60 GMILLNL UL @B eTeTliLig
IB1 115 &5 60) 60T & 61T, | & IT6U Sl
LUMSISTLIeNL 2_([HeUTEHGHS6V,
IBIBHFHHLILLL L HIgGemeT
FIU556V, &L (hLomeor

Blemeu g6, FLLLILL el
LISV 6T

6. | BL6T & UL Ig6MW S F(HLOL QF IS &I 6V
@LILIB6V S 6fl&HaLILL L &L 6T
Qs Tem&UN 6T LILgUlmeoT EMI &L60T 6pLIL|&H6V HQ.SHLD LOMMILD &L_60T
QTS RUILBSSH 6L GMILILNL LI QleTerLiuig.
b. | QOMESHS FH6emeuorserleor (EMI)
6T600T 60011 8560 85

C. | WetTeoT&H TS EMI 8015 161 &M & TeoT
plamas G55

d. | EMI Blaviemel C5HH)

all 1 eNSGLD/EMI IDTHMBEIGENET | o Ul 1q &S / EMI LDMMHMMEISET &M &S

WeiTFa L 198w Qs lwiL® &S SID QUITLY & 60 & WLITET TS 6160 2 EhaFev (D&l G
&S wenm SMS/9|(6h & 6V/519 & MHIG6T eLN6VLD
e. . . .
s UILWD.
e ARR @M5&3ILD ABHFL au6mevS6Ts S 6V
H&UU&sUU@ILD.

Blemeusd QT & & 60 61T
BSLusmHE& edfleumeor
HenL(penm LNedTLIMHMLILIL
Geuevor(h LD

8. | UMY EH MG WITETT CFemeu

KMCFTHEmS “A’-2 eUTF H&H LD

GBI - B LM BITL_GHEMET (& TeUS
DNVEUVHSHNS |60 626UGGUIT(IH (LPGH6V LDMMILD @) T600TL MU
Geuevoriql GBIy Feoll GH LMD G 6T, 3(6M6TEH S @5 mullmm
PPN GET IDMHMILD TR T QLTS el () (D6 m
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BTL&6T) iy Inmm Ceuemev BITL GHerflev 9.30 am
(LLGH6L 6 pMm 6UEDIT
QAMYEM&WTETT CFMEUEHTH | FIDUBSLILLL LGS aV6le0sHs 5 6or

b. Q&ML Q& meTeT G6u600rLq.Ul QUITMILILITETT / 6u6v0f18 emLoulLd /
BU 60T eleu g6 QUMY S SWTETT CFemeus &em6vell)
C. HMVHC&HM 2 L LIL LI6TeUHeueTalMenm G LIMIeSESMEsTeT [560)L (LD M:
.85 L_60T S600TEG 3|M) &0 & http://bit.ly/ONEIDlogin 6T6dTm 69 MBIH6L 2_BIG%6ME)

QUMY SeMSWITETH CUTTL L6516V 6VIT8s-@)60T
QEFUIS S600TEG M &, &Lemer FH(HLILI
QFNESHIISHMSHTET L L_61U6M600T GLITEOTM
LEUEOOTHIGEM 6T LIS elM&E s QFUISIs
QGITETETEVITID 2I&HM&G MMM Ul Bbig 6T
8828800032 6T60TMN 6T600TETNIE (& 661V LI-@)6V
"Hi" eTeoTMl QLNGF 6L 1L|6UG 60T eLNEVELOMT
VG QMY HEMSWTETT CFemel 2 56
MOUWLGHNS QSTLITL]| C&M6eTeUS 60T eLN6VELOMT

2 MIGEMSE 8L 60T 6005 (& 3| M) 5608860161

QLIMGLITLO.
i. SLMET MG (NIEGLD| HLOT WWWagITs: HmLUL QoFsngssuled s
FLWSHev/mmnl eI OB / He00TEHEG QFL 1606 LN60TL. (LPLY[HS T 6V
FLOWSH 6L I F6V @@HS 30 BMLEEHHG6T. (Wosaull Seneruiev
31,6)1600T 61 & 60 61TE &) (HLOLILI OB CosHIflESISH Q&MaTETEVITLD. .

QUMISE

&CUT KNFmELg6rV Ca&IT(H-@) 60T & LGS

9. | @ BISEGL G (FMrHH NG KHCFTEHEmS “B”-23 euMF &5 6]LD)
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&H([HSHF6L Q& TET6TELD:

a. @bs W WEHWWmeT S wenmaeT MM BlUBSemeTsHemeT ("MITC") &L6oT
@LILIBSLD, LIS &HlQHLD, QIPMHISGN S9SN IDMHMID SHL6T @LUILBSESH 6T 6(hH
USHWME FWeL@SSLUIURGWL HNm  3L6U0THRIGET ("GL60T  246U600THRI&H6T")
AHweaimmley @MU LUL GeTemr S WemmaEB6T MmMILD  HLITHS 606078 65 L 60T
CorsHsIll LIS Geauevor(hLD.

b. ABHFL &L eGSR s mIGemaT ("ARR") Sj6UaulICLIMS H([HEHH 6mnd G 2 flemnemnul
ABHFL Q& meoor(R6ITengl, ANG6TLI, QUTBHSHHEIQW el 1y SIS0 HHsSSLUILL®D,
HL6T &TeVD 3j6vevgl EMI @60 LUMHILIL ghU@BID. aullg NS HmIGH6T, Q&FWLeTHSELD
Lomoith m sl Leormsser, WNifley eumiflwmer ARR-Semer BliesorwilliLIGmM@& ABHFL
@) 60 600T WIS 6T B 6V @) (HES G LD LIMTeNFleml eUmTHF & &H e LD.

c. UGH-Blemeuwmerr &SLeTHemETL] QUTMISHeUem], Blemeuwlmer el&E&GsH &meuld
WYHS KNG, GLTHT SLUGTTLIYR allfg g litemLullev LmHmUIUL®), SibHS
FLOWE S HeOL (NemMUIEL @) (H&HE&LD ARR 2_L 6T @)6m600Td:8L1LI(HRLD.
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KHCFT&Eems “A":

Blsvienels Q& Ten&Gem6T L LISMEG eflifleurer HeoL (penm LKeTummLILIL. Geuevor(hLb

1. QTN I6Ved IF5MEG CUMLLL SHaIMuTHmeT QFNGHS SHeaumMlulmbe e,
&LeoTIer 18 @D &L 60T QULPMHIGLIAIMHSHGID @6emLGUl 2 6TeT sLILIBGHLD IDMHMILD/S|6V6VS!
Caum gCHID RUILBSMHIGET, WDMMID ILeleoThIsGefledr G, SL60T eUpBIGUaI,
SLeTmefl&@ @M WsHSILILLTal AMININ6eT eneuld, SHL6T aMBIGUT QFNES
GeuetoTIq Ul I|F6V DMHMILD emeTdH S L LLILLL aullg IMHMID &L L 600T & 606 WD
VN GHMD. SSHILT GHNHW AMeler U QFass Ceusvriguwl Lim
&L_L6O0TMRIGET LDMMILD Blevienelsd Q& MTend:EHem6T 2 L 6Tl WLITS QEFaGHELILIL Celeuorly
QHSHEHOMD WMMID RLULBSHID evevd GCeoum gGHsID LILIBSHLD/H6T 6V6VS
3L6U6DTMRIGETl6V (LNFTE0TTS TSN @BHSCUTHeID, HLT ImmID Caum gGHsmIn
FHLOTSHET QSTLITLMTET LUMSHSHTUL euUBSSLUILIGLWD. 6(HEEUEMET & 6)60)600T60) U
QEFENGHS 56UMI6OTIT6V, &L_60T QULOMHIGLA[HEE LDMM {60607 S 8L L_600T IS 6T LoMHMILD
QULIQU|L 60T Blevienauuiley 2 6Tem (LD &L 60T QS Temn&HemW U HHILL QUM 2 flemin
2 6oor(h), GOSN &L 60T GUMMHIGL], @6M600T &HL 60T GUMHIGU], 2 5SHTUTSHSTTT
AHCWTT 6THHQeUTH SUWHSHCIOT eVeVSl THFLILIIN @6VeVTNN IHSHEH &L 60T
QBTGB 2_L 6Tl WIS HBLILINF QEFass Ceusuorquil(hss@GLD.

2. @MHCaIMET SHL6T HTVH 6 gCHIN Halm CHIHEHTL FTaUS Ml 6l
HTVHQH0H Svevd @ueoorenlwld  erummlw m@ &LeT Seum  6reor
QU TWMISGHLILL STl THEHE6UTIH FLeUUND CHIHSTEY, &L 6oTTer| o L 6oTiqulmss
HL6T QIPBIGLMHESG ASDHHTT eSSILILTa Sinelllienl apms Cealsuor(hD,
@B 6L IHH HeUeMM VLS AHS FlOLIUGEGNEH GMILILIL Ceuevor(hL.

3. LS HGLUIE QFsss5 Samih LULFSEH, SHLaard HGLUNEF QFss
GeuenoTlq W QSMendHeamW LI QL BLILSH O 2 g6l QUMD CHTHS6V, SL60T 6)ULPMIGLIGT
6THSGEUM(IH HLIHLGTT 36V6VS BLITHEHLCeTT QSTLIL Q& meTem 2_fleon 2 _evor(h).
sLermeflufledr  QEMHE WMOMID/VE  Gauemey  QFUWIWWL QL SHMSL
umyeneuul@eus o L

4. SLeT eUUBSD WHMID SLeTmefliHG ST apBIGLaI(BHGD  @emLulley
QFWeLLGSSLILULL Um QsTLIUeLW elaorhigsefley Gl iiul @ eTerLig
HL6T QIPBIGLMHEG ST mearssl o flenwmsemerud LweTUbBSS 2 flemin
2 _eoor(h.

S|LDTTD/USFTHRIGMET DVMHGUSMHHTr S L  QFWEIWNeMm, L DTN
MAGELILLL QFTHmMSES M&WSLLGSSISHH HmiD elMmLemer Q&S0 2 L LL, B
FIibHS QEFMSSIHH 6T &riiLflend MHMID MG LenLIL] WMHMID LIMSISTLIL euL1q
SDVTEHESF FL LD, 2002 (SARFAESI &L LLD) Svevd GCaum gGssld FLLSHeT GHLp
UflbslemIsaLILLL oL wenmuilerLly, bSHS FLLEH@T G aGSHSLILLL
aflwenmseflear G WLGGL  Wearummliu®GSma. Bblameals Q&mamnsGsemul
AGOILUUSMH&HTOT QUTHSSHIOMOT FLL BLAIGGHNSHEHMET SHaUBIGUSMNE (LN6TL,
QUITLY. & 60 S WLITET I8 @55 & aMalliyser / Blememasl Levser /GOl &eT
apBIsLILG S eTmer, @& QBCHTadlGWLI6T @) 6iTeruL_em@LnetorL e FL L LD, Flallev aups S,
SARFAESI &FL_L LD GLIMTETM LIV FL.L FMH60TMRIGEHET eLpeuld GLOM G & TeTerTLILI(h 85 6T M 6oT.
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KMHCFT&Hems “B":

Geom GIS G eudl(pemnm

SHCUTMSW GUMLL, Blemmbs Gloedley, mBlemevwimer euetolls WLMHFlEG FMHS
QMTLEOSWTETT GFemealeml eIPBIGaS WHaD WHEHWIDTETS.  6HSQ6UTH
STILLUGCTL BmIeIeTSHD  aUMIQHmMESWTETT L&GMTIH6T 6leolls  eUmLhden s ulleor
& ([HHBIH 60T HS LIGH WTGSLD.

ABHFL-6V, QUMQ&Gen&EWITeNT GCFemel WMMID QUMY SHMSWTETT SBLUSHCW  6THIS6TS
(WPSeTemWTeT GCBTESHIM. UHW eUTG&Hem&BWTerigsHemeT FILLUSME WL (HILDEVEVITIO6,
JHSHTCR 2 6TeMaUIHEHLET [HeooTL&EMTD 2 MeNels SHEHMaISSHIE Q&TeTaISMEGLD,
o LeoTlq MM Hmenowimer GCFemealemll 6UNMBIGE UG  6TedTm  [HITHIGET
BLOLUSCHTD. Fmbs QUMQEHOSWTTT IILaISGemns IPBIGHL  GBhTEHEH6,
QMY GEMSWTETT S eILIUSH VI, Fmenwmer LMY STeHGWL Wenmuilsyd Seuerd
QEFENSSIN UM U6 aUlGaIeNE&SLILLL L6V (PWME&Hen6T ABHFL Qasmevor(h) 6UIHSHI6TeTS.

ABHFL @e60T Geom HIHGSGWL  (WWemmenw GOSN  eUSIITETSTS MMM, BT
BlOI6ITSEHMHGH6T GHMME6T HI6HsH HLaI&GHME T(RLILMS 2 MG ILRSHRCMTLD.
Blmiaerssmey  BlWNGSIULL  qhSQaUTH el CFmrev  BlmieueTLD/LIMTL 60T TV
apBISLLUGL CrFaasafled(Bhas 6wl FEHOEMmMET Gom SIsGW  aulblwnemnm
6085 WLITEHLD.

ABHFL mlmieueorid, &I (H& swWmilliLseneT alBlCWTHLILSMH&ETS, @QBHUIs STLLT G
6 (LDMBIG L6emm LoMMILD GO LITL () 34,6m600T WG H6V ("IRDAI") STTLUILGCTL. (LN&UT TS (S6VLILY)
US e Qawwliul@eTerg. serul, o flion Qumm STFLUUCTL (p&eurms ABHFL
GLMOSHTETEHLD HTLLTL (R eNBICWMSID QSTLFUTET FlEH&H600&Hm6Ts STLILSMESD GGemm
FI6GLD alPN&6T B L& @GLD.

46.1 eUMQESGWITETT CHeTalls6T / GHMl&m&GH6T / LIGTTHM6TE 608 U MEHLID
bl eom

606V 1:
ABHFL gjevevgl 56T LNITHBIHH6TTeL aUpmIGLILGILILD eTHIGET CFemeUdH6eT G&ITL T LITe0r
THSAUTMH Gemmenwwld QsFlellsEs Ijevevg LSTTe&HES 6UT)&emnd W ITeTJeEHs S
LS etTeupLd euLdl&HemerLl L6t LI(H &S 6VITLD.

«  1800-270-7000 6T6GOTMD  6T6OOTEOOIIGL  6TRIGHEMG  QUTIAHMESWTETT GFemal 2 el
MLWSNES QSTLILE Q&MeTeTeuMD (QFWwWeuLI(GID GBI HHIS6T (P& @hTuilm
euemy 9:00 a.m (LLSH6L 9:00 pm 6UEMIT.)

« care.housingfinance@adityabirlacapital.com eT6dTm (W& 6UFE & LO6TEOTEHF 6L 2JeILILIGVITLD *
FC MU LUl B eTem (W&eaufleE 3iehsF6edl6L 61(WS | sILILIETLD:

5 &SWT LNTeuT ame &bl &6mLeoTmeorery 69GLL - ey S WmeT CaFemel
WD R QL& UMHS, 156U Semd, BlFeumer &MnLG6rsen, Gm@
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eT&enLITeN QBMH EHFTmaVEE QaueflCW, PG CHMTBISHTE, (N6l - 400
063

¢ IBMG WDTMTS, QUMTYE&WTOTT SHhHEDSHEGH AHH6L @ [HE G ABHFL SleneTenul
GrBIflev YsmGBETD (GHILD - 9.30 am (LNG&6L 6 pm auem) eNlG/(Wenm HTL&6T Sy -
IFHTaS @6IQAIMTIH (P&H6L MHMID @ ToTLMTaUS FeollHHLNMINGET, 26060 S
@TWIMMIG GHpennser & ATFery QUM B\ Lemm BITL_S6T.

606V 2:

@ UMY Hem&WTeTHLLO(BHS! TS SILILLTaINMS L&STT QuUMLUILILLT6V, ABHFL BmieleorD
@ UTISHMESG6T QUHMIE Q&ML ST Q& lalles/LUBleveflés WNUME&GLD. L& TenT
alemfls@n s flullear QUWT WHMID LS wHUemel HS RLILG 51955560
@H&GLD ABHFL aumig&Henaswmeny GFeameal 2 g6l emlwsH QsTanevCUAIUN L&TT
Qalal&asLILL LT, aIMY&HmM&UTETHHEG @@ LSTT 6ol apmIsLILGM CLmEs mlwl
QWM MSETITEL UPMBIGLILLL $6 SBUSH&HTINTS @60eumellLl L T6V, 68608 WITeT
LY ereumLd (p&eufle@ Ll6oTeoTeh& 6L s3I L1LIGVITLD:

semeall - Geom Si&GD LNfley:
grievance.housingfinance@adityabirlacapital.com

5 Geuemev BMLEHEHHGHT o MHEHHSG ULHeelesslUU@D  6TeTLensd  [BTHISG6T
2 MISHLILRQSHRCMTLD.

606V 3.
RMCalemeT  Blemev 2-60  aupBISLLULL Srellswud SHoUuswnsaledensy  ereofley,
QMY GMSWTETT Gmm BIHGD APSTHEG L6TaTEehFel sILILIGVTLD. (NS 60Te0LN
GBML6L G &TFlwmsal ("PNO") @G Genm SIsGW AGH&Tfluller ("GRO") QuUWIT
LMHMID QSTLTL elleumhigeT LIedTel B mmi:

Ms. eVLAIG T B85 7 6or
Q& TemeVBLIG eTevor: 08045860159
Lol eBTeuTEH &6V (LNBs6UTSl: ABHFL.grievancehead @adityabirlacapital.com

606V 4:
QM GHMSGWTETT @6Tsln HHLS SjemLwallvemey 6TeaTmMey  3jV6VSE @@ LTS
SHTVSHMGH6ET Gem SIHEHLILLTANL LT, eUTIQHMSWTETT ame|erdbl 60 LI60T TedTen
BlmialeTmigGefler Gumuriemel AH&THWILD - CHFW fl(QeausFsd aumGuiLLd, ECLo
QaEMhH&H&ELILL(MeTer Wasalflulley, BCY Q&ETHIGHLILL(6TeT @emerliliés) Heml &EGLd
U hSIenTsHHLILLL allqalsSH 60 3|ehaev epeuln Geupenmuik G&FuIw6eVTLD:

https://grids.nhbonline.org.in/(S(Ocixd2l420ampmiuolt4fxz?))/default.aspx
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CxsA\W af_(HeusFS eumd

Hesmy S0 Lifley

& 60015 T6vot 11L& SHlemm

CxAW &I (HeuFdH M), 4-6ugl SHeTld, ennUILD-5A, @BHH W
QIMLPaIL emowilh, GeumH) Fmeney, BHWw, GIL6vedl - 110 003.

6UITIY.&6M&WITETIJ https://www.nhb.org.in/der eT6dTM &)6METUTWLISETHMSGWD EVUG. GO
FI6GLD LN 6T Hemeval e @ LIMTHLUFIW Wemmuileh 2160608 3, 60T606V60T (LM UL
(GRIDS) U&MT 6rfl&86uITLd. https://grids.nhbonline.org.in

4.6.2 Qeueul 560

QBB U ATFMHIGSHTL SBISHFESELILLL 6THSQUTH PQTLILL SeMmMEHGLD (M & 6T
@QH&HGLD VLS EADESID) &5 L_60T Q&ITL[JLIMeoT THSH5 &5 6U6M6V LD
al6evoTeooT LILIGTI[(HE S 6T 3MledlLILLD §)6VeuTLney euaulICLME Qeueflul®eusm@& ABHFL
IABIGSFEHILULM6TNE. STl @6rsUiGeager gieommsefllin alemflliugmhELnh
aleooTeooTLILIGTTT&H6Ml6dT &HLT  HHaul INMHmEHmull QUMISHGWD  ABHFL
IABIGBSHFEHILL B 6Teng. GG GMILILNLuul @erter W& (WHESHWLmer el (Lpemmsse6rT
OO BlUBSTEHET, em&GeT &ler  Swmiliysefler & wpenmseT WLMMILD
151 L1 TH & 60) 60T & 61T 60T &GmILiLmeor LI 1Q U6V G LD. QsMTLIL6emLW
LN fleyseit/9i L Leuemeorserfledl BLD ABSHEH &HL60T @LILbSmG6 ey @bs S (enmsse6rT
HMID BlUbBSHemeTs6T CLMASTaor(H allauflsas Ll (heTere, 6TeTCal &HL 6T @LILBSLID
LDMHDOID/6VVE QUL &Hl9H55H60 GSMILLELLLLQeTemeummiL el CFIHS @ &leld
QUMTH&HSELILIL Galevor(hLD.

sLeofleor  alliflaumeor B WemMmMEET  WOHMID  BUBSHMEOTHEDHG,  STLILNerF
QeweL(BSSILULL / QFwWeL®SSLILUL 2 6t6m &SHLerT wwmmn Wmpm umsismiy
elenTmisemers GOIULNLEG BLEUN®mEs Celeor(D 6TeTm @& eneUld L&
Q&meTeTILO S M.

GMH MW E) (LM EET LDMHMILD [B]LITHS60)60TSH 6T &L60T 6UIMTMHIG LT UTR&HESLILL LG
/ SLGT QUMHIGLIHEG Blmiauers&Her AF&TS] S / GG / QFeveusTr / Qaaval
- YV (TRIGET JH&TH) aumHsas STLLLUULLS WMHMID SHLeoT
QUMMHBIGLIEUTTeV h6eoTS Ll QasmeTerliuLLgl.

(85L_60T UIMTMIG LIeUTf160T 6m&QUIMLILILD 3j6vevgl L el allTeL Gremas) (ABHFL-@)eor
IBIGBSHFSGHLILLL BUFl6T engQWImLliLILD)

CoH: @)L LD:
&ML MITC-ulledT GLIMed HE6L &L 60T eUMMHIG LIS LD eLILenL_SaLILLL Sl
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